
 

 

 

 

1.4.2 FEEDBACK PROCESS OF THE INSTITUTION MAY BE CLASSIFIED AS: 

Response:  A. Feedback collected, analysed and action taken on feedback and 

relevant documents are made available on the institutional website 

 

HEI Input:  A. Feedback collected, analysed and action taken on feedback and 

relevant documents are made available on the institutional website 

 

DVV Suggested Input:   D. Feedback collected 

 

Claiming HEI Input:            A. All of the above 

 

Justification : 

 

The action taken report is discussed in the IQAC ,Board of Studies and Board of 

Management meetings and the same had been minuted properly. All the 

information pertaining to stake holders feedback (including action taken report) 

are hosted in an exclusive page in the HEI website. HEI request the DVV partner to 

accept the HEI change in Input 

 

 
S. 

No. 
DVV Clarification HEI Response 

1 

HEI to provide the feedback report 

from all the stakeholders and the 

analysis in the form of bar-graphs 

and pie-charts  

As per DVV Clarification, HEI has 

provided the feedback report from 

all the stakeholders and the 

analysis in the form of pie-charts 

2 

Action taken report for all the 

years in the form of minutes of 

meeting and the same available on 

the institution website for the 

metric 1.4.1 

As per DVV Clarification, HEI has 

discussed the action taken report in 

Board of management minutes of 

meeting and action report is made 

available in the website. 
 

NAAC DVV CLARIFICATION        



 

 

 

 

 

S. 

No. 
Particulars of Uploaded Documents 

Link to the Relevant 

Document 

Certificate of the Head of the Institution View 

1 Stakeholder feedback report and analysis report 
View 

 

2 Action Report for all Assessment years 
View 

 

BOM Minutes of Meeting 

2 Academic year 2023-24 View 

3 Academic year 2022-23 View 

4 Academic year 2021-22 View 

5 Academic year 2020-21 View 

6 Academic year 2019-20 View 

7 HEI Website link  View 

 

https://www.tantiauniversity.com/NAAC/DVV/1/1.4.2/certificate.pdf
https://www.tantiauniversity.com/NAAC/DVV/1/1.4.1/analysis.pdf
https://www.tantiauniversity.com/NAAC/DVV/1/1.4.1/atr.pdf
https://www.tantiauniversity.com/NAAC/DVV/1/1.4.1/2023.pdf
https://www.tantiauniversity.com/NAAC/DVV/1/1.4.1/2022.pdf
https://www.tantiauniversity.com/NAAC/DVV/1/1.4.1/2021.pdf
https://www.tantiauniversity.com/NAAC/DVV/1/1.4.1/2020.pdf
https://www.tantiauniversity.com/NAAC/DVV/1/1.4.1/2019.pdf
https://www.tantiauniversity.com/IQAC/Stakeholder

