
 

 

 

 

 

5.1.5 THE INSTITUTION HAS A TRANSPARENT MECHANISM FOR TIMELY 

REDRESSAL OF STUDENT GRIEVANCES / PREVENTION OF SEXUAL 

HARASSMENT AND PREVENTION OF RAGGING 

1. ADOPTION OF GUIDELINES OF REGULATORY BODIES 

2. PRESENCE OF THE COMMITTEE AND MECHANISM OF RECEIVING 

STUDENT GRIEVANCES (ONLINE/ OFFLINE) 

3. PERIODIC MEETINGS OF THE COMMITTEE WITH MINUTES 

4. RECORD OF ACTION TAKEN 

Response:  All of the above 

 
HEI Input:  All of the above 

DVV Suggested input: Any Three of the above 

Change in input: All of the above 

JUSTIFICATION: HEI has a transparent mechanism to address the student 

grievances and prevent the ragging and sexual harassment by forming anti-ragging 

committee, student grievances redressal committee and Internal complaint 

committee. HEI adopts the guidelines of regulatory bodies and have the mechanism 

to receive the students and faculty members grievances in online and Offline mode. 

HEI conducts periodic meeting for the students and faculty members and take the 

necessary remedial action for the grievances. HEI has enclosed all relevant 

documents to support the claim. DVV may kindly accept the HEI input. 

 

NAAC DVV CLARIFICATION 



 

 

S. No. DVV Clarification HEI Response 

1 
HEI to provide the evidences of grievance 

redressal both online (email, QR code) / 

offline (complaint box provided) 

HEI has provided the evidences of the 

online grievances link, QR code and 

complaint box for offline grievances as per 

the DVV requirements. 

2 

The minutes of meeting of all the 

committees - anti-ragging, anti-sexual 

harassment and grievance redressal 

(membership provided by HEI) 

HEI has provided the Minutes of meeting 

of the Anti-ragging, Anti-sexual 

harassment and grievance redressal as per 

DVV requirement. 

3 

For DVV partner verification HEI to 

provide any complaint receives and its 

resolution by appropriate committee for 

the metric 5.1.5 

HEI has provided the complaint received 

and its resolution by appropriate 

committee for the DVV partner 

verification. 

 
 
 
 

S. 

No. 
Particulars of Uploaded Documents 

Link to the Relevant 

Document 

Certificate of the Head of the Institution View 

1 Online grievances Link View 

2 QR Code and its dissemination View 

Minutes of meeting 

3 Anti-Ragging committee View 

4 Internal Complaint Committee View 

5 Student Grievances Redressal Committee View 

6 Grievances and its Resolution report View 

Additional Link 

7 Link for grievances mechanism  View 

 

LIST OF DOCUMENTS UPLOADED 

https://www.tantiauniversity.com/NAAC/DVV/5/5.1.5/certificate.pdf
https://www.tantiauniversity.com/NAAC/DVV/5/5.1.5/c.pdf
https://www.tantiauniversity.com/NAAC/DVV/5/5.1.5/qr.pdf
https://naac.tantiauniversity.com/SSR/5/5.1/5.1.5/a2.pdf
https://naac.tantiauniversity.com/SSR/5/5.1/5.1.5/a3.pdf
https://naac.tantiauniversity.com/SSR/5/5.1/5.1.5/a1.pdf
https://naac.tantiauniversity.com/SSR/5/5.1/5.1.5/a1.pdf
https://www.tantiauniversity.com/Grievance/Grievance

